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Introduction
	This paper places research on the general and activation and conditionality road-level studies of policy implementation. This paper describes the prospect at the street level within the political process and implementation studies. It underlines, rather than just implementing, the contribution of street literature in affirming street-level organizations' importance as places of policy-making (Meyers, et al., 2007). The paper outlines some key features of the political policy research approach at the street level before considering the emerging literature on activation at the street level. The renewed interest in street perspective for activation was driven by both official and operational policy developments.
	"street bureaucracy" refers to places in which the public meets government employees on a face-to-face basis (or government-funded) services – that is to say, those service workers that 'interact directly with the citizens throughout their work' (Lipsky, 2010, p. 3). It also refers to the routine activities and practices that take place in these areas. Street bureaucrats typically have a degree of discretion in the way they work, sometimes a substantial degree. These are places where policies are developed or implemented in daily routine activities (Hill, 2003). They shape the public experience of public services and the state by formulating policy in and through practice.
	In 1980, Street-Level Bureaucracy attracted attention at the beginning of its publication to such spaces and their importance as policy sites. Lipsky argues that street bureaucrats' decisions effectively become the policies they implement. Public policy. The indeterminacy of policy is a more important policy feature, not an issue that can be remedied or resolved entirely. Policies are often ambiguous and contradictory because they are formally formulated. They are often the result of a conflict and compromise where the legal resolution form 'is to pass on administratively uncompromising (or ongoing) resolution conflicts.'
	Street bureaucracy emerged in the analysis of activation and active welfare States as an important perspective. In the 1980s, mainly in the United States, research on a wide range of policy areas took a street-level approach (Meyers, et al., 2007). In the last decade or so, the UK, the other Anglophone countries, and Europe have renewed interest in this perspective.
Client Processing
	They are unique people with different lives, personalities, and current circumstances who reach street bureaucracies. They are transformed into clients in their meetings with bureaucrats. Lipsky: Lipsky: It is a social process for people to be turned into customers, for office categories to be assigned and for these groups to be treated (Meyers, et al., 2007). This is not a one-way process; organizations also adopt and often internalize classification and classification forms by their customers.
	Often services are not accessible elsewhere, and involvement results from need rather than choice. This creates specific power and dependence relationships between road workers and their customers (Hill, 2003). In this context, claimants who did not recognize themselves as workmen or as welfare applicants tended in the first place to resist this building of their identity. Other applicants acknowledged and aligned with the terms set out in the program. Customers on the street are complicated, and although mandatory programs are clearly complicit in their nature, relationships and experiences are complex. Customer processing on the road is complex, but relationships and even experience of power can be ambiguous despite the obligatory programs' overtly coercion nature.

The Street-Level Bureaucrat as Subject and Agent
	As for coping mechanisms, Lipsky characterizes a wide range of street routines and practices. The importance of discretion but also of dealing with the relationship between the two raises an important question. The bureaucrats at the street level have been presented variously as acting on prejudice or their justice views. They are motivated to simplify their lives by reducing their workload to manageable dimensions. However, they are not indifferent to management pressures, performance measures, objectives, and other more calculative concerns.
	The author's objective is to establish the importance of the highways as a site of political development and provide a theoretical framework for understanding policies in these areas. Street bureaucrats view subjective or socially constructed agents. In this view, they are dependent on the 'choice calculus' in which they are located. The thesis is concerned with the experiences and results of street-level bureaucrats (Hill, 2003). It's worth considering how actors on the street build the calculus of choice socially. The thesis also focuses on how street-level agents experience and interpret incentive and disincentive systems.
Street-Level Identities
	Street organizations themselves are important in building up the social and working identities of street bureaucrats. Lipsky (2010) argues that conflicts and dilemmas encountered during his work can make it harder to keep up the 'altruistic myth' and the 'benign intervention ideology' Maynard-Moody and Musheno argue that it is essential for them to understand the values and the motivations behind street workers. Watkins- Hayes (2009) raises important questions regarding the interactions between identity, motivation, and street services management. She coincides with "located bureaucrats" to explore how organizational sections intersect and create complex, subjective orientations with local, gender, and ethnic identities.
Conclusion
	This paper introduced the policy analysis at the street level. The importance of both operational and formal policies on the street has been highlighted. The literature tends to highlight the role of the subjective values and identities of street-level workers. This chapter seeks to develop a conceptual framework that emphasizes the role of road workers. We will use a framework to explore the experiences of activation workers at the street level. It develops this framework based on Bourdieu's sociological work and a range of psychoanalytical and psychosocial concepts (Meyers, et al., 2007). The expertise of client processing highlighted by the paper is also useful to understand.	
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